
 

 

Ministerial Diary1 

Minister for Customer Services and Open Data, Small and Family 

Business 

The Hon Steven Minnikin MP 

1 December 2024 – 31 December 2024 

Date of Meeting Name of Organisation/s or Person/s Purpose of 
Meeting 

2 December 2024 Chief Customer and Digital Officer 
Department of Customer Services, Open Data 
and Small and Family Business 

Departmental 
Meeting 

2 December 2024 Acting Director-General  
Department of Customer Services, Open Data 
and Small and Family Business 
Chief Customer and Digital Officer 
Department of Customer Services, Open Data 
and Small and Family Business 

Departmental 
Meeting 

2 December 2024 Acting Director-General  
Department of Customer Services, Open Data 
and Small and Family Business 

Departmental 
Meeting 

2 December 2024 Government Ministers Cabinet Meeting 

3 December 2024 Acting Director-General and department staff 
Department of Customer Services, Open Data 
and Small and Family Business  

Departmental 
Meeting 

3 December 2024 Liquid Interactive 
Michael Burke, Executive Chair 
Ministerial staff 

Meeting 

3 December 2024 Regional Development Australia (Queensland 
Network) 
Wayde Chiesa, Chief Executive Officer, 
Regional Development Australia, Townsville 
and North West Queensland 
Estella Rodigehiero, Chief Executive Officer, 
Director of Regional Development Australia, 
Gold Coast 
Robyn Haig, Director of Regional Development,  
Darling Downs and South West  

Meeting 

 
1 Does not include personal, electorate or party political meetings or events, media events and interviews 
and information contrary to public interest (e.g. meetings regarding sensitive law enforcement, public 
safety or whistleblower matters).  



Rob Cocco, Chief Executive Officer, Regional 
Development Australia, Greater Whitsundays                                               
Sotera Trevaskis, Director of Regional 
Development, Wide Bay Burnett                         
Craig Harrison, Chief Executive Officer, Director 
of Regional Development, Logan and Redlands 
Jacqueline Steele, Chief Executive Officer, 
Regional Development Australia, Moreton Bay 
and Sunshine Coast                                
Tony Gambling, Director of Regional 
Development, Central and Western Queensland                                                 
Rees Banks, Chief Executive Officer, Regional 
Development Australia, Ipswich and West 
Moreton 

3 December 2024 Master Plumbers' Association Queensland  
Penny Cornah, Chief Executive Officer 
Ministerial staff 

Meeting 

3 December 2024 Integral Technology Solutions 
Nick Xecanas, Chief Operating Officer 
Chris Cox, Managing Principal 
Warwick Sweeney, Chief Technology Officer 
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business  
Ministerial staff 

Meeting 

3 December 2024 Acting Director-General and department staff 
Department of Customer Services, Open Data 
and Small and Family Business  
Ministerial staff 

Departmental 
Meetings 

4 December 2024 Queensland Small Business Market 
Stallholders  
Ministerial staff 

Queensland Small 
Business 
Christmas Market 

4 December 2024 Queensland Hotels Association 
Bernie Hogan, President  
Ministerial staff 

Meeting 

4 December 2024 Queensland Auditor-General 
Rachel Vagg, Auditor-General 
Ministerial staff 

Meeting 

4 December 2024 Acting Director-General and department staff 
Department of Customer Services, Open Data 
and Small and Family Business 
Ministerial staff 

Departmental 
Meeting 

4 December 2024 Acting Director-General and department staff 
Department of Customer Services, Open Data 
and Small and Family Business 
Ministerial staff 

Departmental 
Meeting 

5 December 2024 The Coffee Commune 
Phillip Di Bella, Managing Director  
Ministerial staff 

Meeting 

5 December 2024 Acting Director-General and department staff 
Department of Customer Services, Open Data 
and Small and Family Business 
Ministerial staff 

Departmental 
Meeting 



5 December 2024 Ministerial staff  Meeting 

5 December 2024 Acting Director-General and department staff 
Department of Customer Services, Open Data 
and Small and Family Business 
Ministerial staff  

Departmental 
Meeting 

6 December 2024 Acting Director-General  
Department of Customer Services, Open Data 
and Small and Family Business 
Ministerial staff 

Small Business 
Ministers  
Video Meeting 

9 December 2024 Ministerial staff Meeting 

9 December 2024 Acting Director-General  
Department of Customer Services, Open Data 
and Small and Family Business 

Departmental 
Meeting 

9 December 2024 Queensland Small Business Commission 
Dominique Lamb, Queensland Small Business 
Commissioner 
David Eaton, Western Australian Small 
Business Commissioner 
Jeff Healy, Western Australian Small Business 
Development Corporation 
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff 

Video meeting 

9 December 2024 Government Ministers Cabinet Meeting 

10 December 2024 State Parliament Parliament 

10 December 2024 Business Chamber Queensland 
Heidi Cooper, Chief Executive Officer 
Lachlan Crane, Government Relations and 
Industry Engagement Manager 
Ministerial staff 

Meeting 

10 December 2024 Parliamentary Friends of Football 
Invited guests 

Parliamentary 
Event 

11 December 2024 Stallholders Queensland Small Business 
Christmas Markets 
Ministerial staff 

Queensland Small 
Business 
Christmas Market 

11 December 2024 Ministerial staff Meeting  

11 December 2024 Better Internet for Rural, Regional and Remote 
Australia 
Kristy Sparrow, Committee member 
Ministerial staff  

Meeting 

11 December 2024 Parliamentary ‘Supporting Our Volunteers’ 
event hosted by Hon. Ann Leahy MP, Minister 
for Local Government, Water and Volunteers, 
Minister for Fire and Disaster Recovery 
Invited guests 
Ministerial staff 

Parliamentary 
Event 

11 December 2024 State Parliament Parliament 

12 December 2024 State Parliament Parliament 



16 December 2024 Acting Director-General  
Department of Customer Services, Open Data 
and Small and Family Business 

Departmental 
Meeting 

16 December 2024 Government Ministers Cabinet Meeting 

17 December 2024 Business Chamber Queensland 
Heidi Cooper, Chief Executive Officer 
Ministerial staff 

Meeting 

17 December 2024 Master Builders Queensland 
Paul Bidwell, Chief Executive Officer 
Brett Johnston, President 
Michael Hopkins, Executive Manager, 
Advocacy and Member Services 
Dyan Johnson, General Manager, Advocacy 
and Policy 
Tony Mitchell, General Manager, Building 
Services and Licensing 
Ian Grant, Manager Regulatory Compliance 
Steve Havas, Chair of Master Builder 
Queensland Housing Committee 
Chris Taylor, Chair of Master Builder 
Queensland Construction Committee 
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business  
Dominique Lamb, Small Business 
Commissioner 
Ministerial staff 

Meeting  

17 December 2024 Department of Customer Services, Open Data 
and Small and Family Business – Executive 
Services Unit 
Acting Director-General and department staff 
Ministerial staff 

Departmental 
Meeting 

17 December 2024 Department of Customer Services, Open Data 
and Small and Family Business – Corporates 
Services  
Acting Director-General and department staff 
Ministerial staff 

Departmental 
Meeting 

17 December 2024 Department of Customer Services, Open Data 
and Small and Family Business – Customer 
and Digital Group  
Acting Director-General and department staff 
Ministerial staff 

Departmental 
Meeting 

17 December 2024 Department of Customer Services, Open Data 
and Small and Family Business – CITEC 
information technology unit  
Acting Director-General and department staff 
Ministerial staff 

Departmental 
Meeting 

18 December 2024 Department of Trade, Employment and 
Training, Far North Queensland Region 
Desley Ferrando, Acting Regional Director  
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 

Departmental 
Meeting 



Ministerial staff 

18 December 2024 Yarrabah Aboriginal Shire Council 
Daryl Sexton, Mayor 
Terry James MP, Member for Mulgrave 
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff 

Meeting 

18 December 2024 Paperbark Arts and Cultural Tours 
Elverina Johnson, Business Owner 
Benjamin Johnson, Manager  
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff 

Small business 
meeting 

18 December 2024 Wugy Nyambil, First Nations Digital Service 
Centre 
Robert Friskin, General Manager 
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff 

Meeting 

18 December 2024 Queensland Government Customer and Digital 
Group, Cairns 
Departmental staff 
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff 

Departmental 
meeting  

18 December 2024 Launch Y(E)P, Tropical Innovation Festival 
Kate Montgomery, Entrepreneurship Facilitator  
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff 

Meeting 

19 December 2024 Bree James MP, Member for Barron River 
Assistant Minister for Tourism, Early Learning, 
Creative Industries and Far North 
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff 

Meeting 

19 December 2024 Awesome Anglers 
Jack Eldred, Owner  
Bree James MP, Member for Barron River 
Assistant Minister for Tourism, Early Learning, 
Creative Industries and Far North 
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff  

Small business 
meeting 

19 December 2024 Cairns Chamber of Commerce 
Enver Selita, President  

Meeting 



Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff  

19 December 2024 Bree James MP, Member for Barron River 
Assistant Minister for Tourism, Early Learning, 
Creative Industries and Far North Queensland 
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business  
Ministerial staff  

Meeting 

19 December 2024 Skytrans 
Alan Milne, Group Chief Executive Officer 
Bree James MP, Member for Barron River 
Assistant Minister for Tourism, Early Learning, 
Creative Industries and Far North Queensland 
Acting Director-General, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff  

Meeting 

Registered lobbyists are required to provide the Integrity Commissioner with information about 

lobbying activities carried out by them. This information is publicly available on the Integrity 

Commissioner’s website at: https://lobbyists.integrity.qld.gov.au/ContactLog.aspx 

https://lobbyists.integrity.qld.gov.au/ContactLog.aspx

